
CanCellation & 
late arrival PoliCy

PROSPER PHYSICAL THERAPY

PLEASE NOTE
Office hours are by appointment only.

Your appointment times are scheduled exclusively for you.

Patients who do not cancel scheduled appointments at least 

24 hours in advance will be charged
at the same rate for their originally scheduled appointment time.

Please understand that a missed appointment could have gone to someone 
on our waiting list. We will wait 15 minutes past your appointment time, if we 

have not heard from you, then you will need to reschedule.

Late arrivals will only be seen during their 
originally scheduled time period.

By signing below I acknowledge that I have read and understand the Cancellation & Late Arrival Policy:

__________________________________________________ _______________________
   Name       Date
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